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SPR# State Problem Solution

Standard Fixes
20319 NY When an operator assigned to multiple office locations Corrected and issue with the report.
prints a Childcare Certificate, the system may not print
the correct office location information on the certificate.

20452 NY Provider records cannot be deleted. Modified the stored procedure used to delete provider
records. A provider record can be deleted if there have
never been any children authorized for care at the provider.

20722 NY The system reports an error when trying to print Corrected an issue with the report.
timesheets that have a disclaimer that contains
quotation marks.
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When clicking on the Absence button on the Child
page, the system stops responding.

Users cannot delete operator records.

In certain instances, when creating a user in a region
and assigning just the Local District Admin role, that

user cannot view the Office Locations and Operator

Roles fields for other operators.

In certain situations, the data on the Childcare Subsidy
Certificate is duplicated per child.

Notices that are created, but not authorized, for a time
period that includes paid payments cannot be deleted.

When trying to create a Child Aging alert from the
Admin section, users get an error message stating the
alert cannot be created.

In certain situations, a payment in an Authorized status
cannot be set to Paid status from the Payment
Summary screen. These same payments can be set to
Paid from the Payment Processing page.

After changing a providers type of care from one type to
another and authorizing the change on the schedule,
the payment screen is still showing the old type of care
for the provider. This was a display issue only; the
payment used the current type of care when calculating
the payment.

When creating payments for days that are set as
Modified Days, the payment should use the Absence
Code listed in the modified day record, and should
follow the parameters defined in the attendance code.

For example, if the Absence Code is Holiday, and
Holiday is set to be paid, the payment should treat that
attendance code the same way it would if the operator
entered it by hand.

If a family income is less than $5.00, the $1.00
minimum family fee for income based programs is not
calculated properly.

From Reports > Print queue, when searching for
timesheets and not selecting a provider type, the
system returns more records than the same search with
selecting all types of care.

Corrected an issue with the stored procedure used to
calculate absence numbers.

Modified the stored procedure used when deleting
operators. An operator can now be deleted if they are not
associated with any history record other than an initial
login.

Corrected an issue with the stored procedure used to
display Office Locations and Roles.

Corrected an issue with the report.

Modified the stored procedure used for deleting notices to
use the status of the notice when determining if the notice
can be deleted.

Corrected and issue with the alert stored procedure.

Corrected an issue with the stored procedure used on the
Payment Summary page to set payment status.

Corrected an issue with the stored procedure used to
display the type of care for a provider on the payment

page.

Corrected an issue in the stored procedure used to record
attendance based on Modified Days.

Corrected an issue with the stored procedure used to
determine family fees.

Modified the stored procedure used when searching for
timesheets. The system will now return all timesheets for
the selected provider type/date range/status combination
when searching for timesheets.
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43981 NY Nassau Only: Corrected an issue with the Auto Calculation
job that caused care ending at 12:00 AM to calculate using
a negative number of hours.
43983 NY Nassau Only: Modified the Cumulative Report to show the

service type even if the payline has been previously
exported.
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