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KinderTrack Phase III B Enhancements 

 

1.1 Purpose 

This Software Design Document (SDD) describes Phase III B changes and enhancements to the version of 

KinderTrack deployed for the State of New York, Office of Children and Family Services, Child Care Time and 

Attendance system. Items in this document address changes in functionality, screens or new items. For a complete 

list of items in the release, please also review the Release Notes.    

 

1.2 Module Scope 

This SDD describes the functionality of changes and enhancements identified by the State and end user community 

to KinderTrack, including screen and report mockups and a description of how the affected portions of the system 

are used. 

 

1.3 Intended Audience 

The intended audience of this document is the State’s core team members, all District project managers, and users of 

the KinderTrack system.   

 

1.4 Standard Conventions 

This document uses male pronouns, such as “he” and “him,” for gender non-specific references to improve 

readability by avoiding “he/she” and “his/her” combinations. 

Verbs appear in simple, present tense, except where future or past tense is needed to explain an operation. 

 

1.5 References 

1.5.1  
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1.6 Reports 

1.6.1 Children and Providers Report 

This new report displays the following data for all active cases within the specified time period: Funding type, 

Provider type, Child name, CIN, Case #, Case name, Child age, Auth to date, Worker name, ZIP code. If a child 

goes to multiple providers, then there is a separate record for each provider. 

The user selects the start and end dates, and all children enrolled during that period are displayed. The report is 

available as either a PDF file or a comma-delimited file.  

The report is accessed by selecting Reports / Reports in the Navigation Bar, then selecting Administrative Central 

Office folder from the menu. 

 

Business Rules: 

 Retrieve the records for all children enrolled in the user’s district during the specified period. 

 An operator with appropriate permissions can select multiple districts. In that case, display each district’s 

data separately. 

 If a child goes to two providers, include a row for each provider, even if they are the same type of care. 

 Child’s age is the age as of the most recent date of care within report parameters. 

 The report can be run for certain or all programs. 

 The report can be run for certain or all types of care. 
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Screen Shot: 

 

 

1.6.2 Currently Active Provider Listing 

This new report lists the provider name and type of care for all providers active as of the date the report is run. Total 

counts are displayed for each care type and each district. 

The report is available as either a PDF file or a comma-delimited file. 

The report is accessed by selecting Reports / Reports in the Navigation Bar, then selecting Provider folder from the 

menu. 

Business Rules: 

 Display a list of all providers and care types in the user’s district where Status = Active.  

 An operator with appropriate permissions can select multiple districts. In that case, display each district’s 

data separately. 

Screen Shot: 
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1.6.3 Cases by Program Type 

This new report displays the following data fields for all cases active during the specified period: Program type, 

Provider name, Type of care, Child name, CIN, Case #, Child age (if possible), Income, Auth to date, Worker name. 

The user selects the start and end dates, and all cases active during that period are displayed. The report is available 

as either a PDF file or a comma-delimited file. 

The report is accessed by selecting Reports / Reports in the Navigation Bar, then selecting Administrative Central 

Office folder from the menu. 

 

Business Rules: 

  Retrieve cases that were active in the user’s district at some time during the specified period. 

 An operator with appropriate permissions can select multiple districts. In that case, display each district’s 

data separately. 

 If a family has more than one program type during the period, use the latest one within the date parameters. 

 Calculate the child’s age as of the last day of care within the report period. 

 If a child has more than one provider during the report period, return a row for each one. 
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Screen Shot: 

 

 

1.6.4 Families and Income Levels 

This new report lists families, income levels and family size, from the highest income to the lowest. 

The user selects the start and end dates, and all families who received service during that period are displayed. The 

report is available as either a PDF file or a comma-delimited file. 

The report is accessed by selecting Reports / Reports in the Navigation Bar, then selecting Administrative Central 

Office folder from the menu. 

 

Business Rules: 

 Retrieve a list of all cases in the operator’s district who received care during the specified period. 

 An operator with appropriate permissions can select multiple districts. In that case, display each district’s 

data separately. 

 If a family’s income changes during the report period, use the most recent. 
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Screen Shot: 

 

 

 

1.6.5 Avery Label 5163/8163: Family 

Avery Label Number 5163 /8163 (2”x4”) have been added to the printing options on the Family / Search page. As 

with the other label sizes, they can be sorted by Family Last Name or ZIP Code. 

 

1.6.6 Avery Label 5163/8163: Provider 

Avery Label Number 5163 /8163 (2”x4”) have been added to the printing options on the Provider / Search page. As 

with the other label sizes, they can be sorted by Provider Name or ZIP Code. 
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1.6.7 Provider Rates and Market Rates Report 

This new report displays the number of providers whose rates for each age group are below market rate, at market 

rate, or enhanced rate. It also shows the percent of providers who fell into each category. These are the rates actually 

paid to the providers, not necessarily the providers’ listed rates. The counts are grouped by type of care, then totaled 

for each district. Grand totals for all selected districts are displayed at the end. 

The user selects the start and end dates, and all providers who were paid during that period are used for the 

calculations. The report is displayed as a PDF file. 

The report is accessed by selecting Reports / Reports in the Navigation Bar, then selecting Administrative Central 

Office folder from the menu. 

Business Rules: 

 Retrieve provider rates used in payments that were paid in the operator‘s district during the selected period. 

 An operator with appropriate permissions can select multiple districts. In that case, display each district’s 

data separately. 

 The report can be run for certain or all types of care. 

 Retrieve the RMRs as of the payment’s service date. 

 Retrieve the child’s age group as of the payment’s service date. 

 Group the payments first by provider type, then age group. 
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Screen Shot: 

 

 

1.6.8 Provider Report with Rate Schedule 

This new tab-delimited report lists the rates of providers who provided services within the specified period and 

shows their Normal, After Hours and Special Needs rates for each age group. It also shows the market rate and the 

% difference between each rate and the corresponding market rate. This report is based on the rates listed for each 

provider, not necessarily the rates that were actually paid. The results can be sorted either by Provider Name or Type 

of Care. 

The report can be accessed in two ways: 

 By selecting Reports / Reports in the Navigation Bar, then selecting Provider folder from the menu. 

 By selecting providers on the Provider Search page. 

The user selects the start and end dates, and the rates that were effective during that period are retrieved. The report 

is available as a tab-delimited file. It can also be displayed on the operator’s screen in HTML format. 
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Business Rules: 

 When run from the Reports / Provider page, retrieve all of the provider’s rates for the operator’s district (or 

selected districts for authorized users) where the provider had at least one authorized schedule during the 

date range specified and the type of care is within the selected parameter list. 

 When run from the Provider / Search page, retrieve all of the current rates for providers selected in the 

Search Results grid. 

 From the rates retrieved, select distinct values for each Provider / Rate Type / Age Group combination 

where the rate’s effective date is within the Start / End parameters. If a provider had more than one rate 

during the specified period for the same rate type and age group, use the one with the latest effective date. 

 The report can be run for certain or all types of care. 

 

Screen Shot (As shown in an Excel spreadsheet): 

 

  

 

1.6.9 Family Listing by Need Reason Report 

This new report lists families who received care during the specified period with the specified reason(s) for care. It 

shows the family, child, city, ZIP, caseworker, provider, program and contact information for the employer or 

doctor, if applicable. 

The user selects a need reason and start and end dates, and the report displays all families who received care during 

that period with the specified reason for care. The report is available as either a PDF file or a comma-delimited file. 

The report is accessed by selecting Reports / Reports in the Navigation Bar, then selecting Administrative Central 

Office folder from the menu. 

Business Rules: 

 Retrieve a list of all families operator’s district  who received care during the specified period, whose need 

reason was the one the operator selected. 

 An operator with appropriate permissions can select multiple districts. In that case, display each district’s 

data separately. 

 The report can be run for certain or all programs. 

 If the report is being run for the operator’s single district, it can be run for certain or all ZIP codes in that 

district.  
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 If the report is being run for the operator’s single district, it can be run for families of certain or all 

caseworkers in that district. 

Screen Shot: 

 
 

 

1.6.10 Percentage of Poverty by Case # 

This new report lists families and their level of poverty compared to the federal poverty level for each family’s size. 

The comparison is based on the family’s income as of the service date. Case information on the report includes Case 

Name and #, Address, Family Size, Gross Income, 100 % Federal Poverty Level, Poverty Percentage, Program 

Type, Auth From Date, Auth To Date, Recertification Date, Last Transaction Date, Unit ID and Worker ID. It can 

be sorted by Poverty Percentage ascending, Income descending, Case # ascending or Case Name ascending.. 

The user selects the start and end dates, and all families who received services during that period are displayed. The 

report is available as either a PDF file or a comma-delimited file.  

The report is accessed by selecting Reports / Reports in the Navigation Bar, then selecting Administrative Central 

Office folder from the menu. 

Business Rules: 

 Retrieve a list of all cases in the operator’s district who received care during the specified period. 

 An operator with appropriate permissions can select multiple districts. In that case, display each district’s 

data separately. 

 If a Max Poverty Level is specified, return only those cases whose poverty level was at or below the 

specified level. 

 For each case, return the Worker ID (ForeignKey, or “Worker Number” on the Operator / Details page) and 

Unit ID (ForeignKey2, or “Worker Group” on the Operator / Details page). 

 Return the date of the last Notice for each case.  

 If the report is being run for the operator’s single district, it can be run for families of certain or all 

caseworkers in that district. 
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Screen Shot: 

 

 

 

1.6.11 Provider GIS Coordinates 

This new report returns a list of providers and their addresses, including geographical coordinates. The results can be 

sorted either by Provider Name or ZIP Code. 

The report is accessed from the Provider / Search screen by selecting providers in the Search Results grid, then 

selecting Provider GIS Coordinates in the Reports section. The report can also be run by selecting Reports / Reports 

in the Navigation Bar, then selecting the Provider folder from the menu. In the latter case, the location can be 

restricted by selecting minimum and maximum geographical coordinates and/or by ZIP codes.  

The report is available as either a PDF file or a tab-delimited file. 

The geographic coordinates are retrieved from data entered in the Provider Attributes page. The two new attributes 

are created in Administration / Attribute Editor: 
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Then the user can edit the provider’s attributes and add the coordinates: 

 

Business Rules:  

 When run from the Provider / Search page: Select all ProviderIDs selected by the current Operator and sort 

according to the parameter @SortBy.  

 When run from the Reports / Provider folder:  
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o An operator with appropriate permissions can select multiple districts. In that case, display each 

district’s data separately. 

o Select all providers that meet the selected ZIP and GIS criteria, if any, and are in the operator’s 

district or selected multiple districts.  

o Select only providers who had “Active” status at some time between the ActiveStartDate and 

ActiveEndDate. 

 For the provider contact, use the first contact with the role of “Primary Provider.” This contact should be 

active as of the date the report is run. 

 Sort the results by name or ZIP code, based on the operator’s selection. 

 

Screen Shot: 

 

 

 
1.6.12 Payments with Consecutive Absences 

This new report lists the payments that have more than a specified number of consecutive absences. The purpose is 

to identify providers that use absences to trigger higher payments when the child is not really in care (using 

“Absent” instead of “Not Scheduled.”) It displays the Provider name, Case Name, CIN, Child Name, Date of Birth, 

Age, Payment ID, Cycle Dates (Start and End  of the absence period), and Dates of the absences. Subtotals show the 

payment count and absence count for each provider. 

The user selects the start and end dates and an absence threshold, and the report displays all payments for service 

provided during that period that have at least the threshold number of consecutive absences. The user can also 

specify the status of the payments (calculated, authorized, paid, etc.) The report is available as either a PDF file or a 

comma-delimited file.  

 

The report is accessed by selecting Reports / Reports in the Navigation Bar, then selecting Administrative Central 

Office folder from the menu. 

 

Business Rules:  

 Retrieve a list of all payments in the operator’s district for care provided during the specified period, where 

the payment includes at least one period of consecutive absences that exceeds the specified threshold. 
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 An operator with appropriate permissions can select multiple districts. In that case, display each district’s 

data separately. 

 If Payment Status is specified, return only those payments with the selected statuses as  of the date the 

report is run. 

 Return the child’s age as of the last day of the “Cycle” period (the period of the consecutive absences).  

 If the payment shows more than one set of absences, interrupted by an Attended day, report each cycle 

separately. 

 

Screen Shot: 

 

 
1.6.13 Children Served by DC Modality 

This new report shows the number of children served by each day care modality during the specified period. It also 

shows the total number of children and the number of providers. Subtotals are displayed for each district and grand 

totals for all selected districts. 

The user selects the start and end dates, and all children with at least one day of care during that period are 

displayed. The user can also restrict the report to specified types of care. The report is available as either a PDF file 

or a comma-delimited file.  

The report is accessed by selecting Reports / Reports in the Navigation Bar, then selecting Administrative Central 

Office folder from the menu. 

Business Rules: 
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 For each day care modality, retrieve counts of children in the user’s district who received at least one day 

of care at some time during the specified period. 

 An operator with appropriate permissions can select multiple districts. In that case, display each district’s 

data separately. 

 If care types were selected, retrieve records for only those care types. 

 Also retrieve the count of providers for each type of care who had a payment with the service date during 

the specified period. 

 If a child has more than one payment for the same type of care during the specified period, count the child 

only once.  

 If a child is served by more than one type of care, count the child once for each type of care, but include the 

child only once in the grand totals. 

 If a child’s age group changes during the specified period, use the age as of the last day of the period. 

 

Screen Shot: 

 

 


